
Department of Primary Industries
and Regional Development

Oyster Shipments and History

OneBlink customer webinar
18 July 2024

Debbie Brookfield
Manager Business Systems



Agenda

Topic Slide number
Acknowledgement of Country 3
1. About Us 4

2. Oyster Shipments Project 6

3. Solution 9
4. Demo 12

2



Acknowledgement
of Country

I acknowledge the Traditional Custodians of the various 
lands on which we work today and the Aboriginal and Torres 
Strait Islander people participating in this meeting/webinar. 

I pay my respects to Elders past, present and emerging, and 
recognise and celebrate the diversity of Aboriginal peoples 
and their ongoing cultures and connections to the lands and 
waters of NSW.
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About us

Department of Primary 
Industries and Regional 

Development
Primary Industries – 

Agriculture & Biosecurity
Biosecurity and Food 

Safety
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Oyster Movement options

Oyster farmers must report on 3 
different types of movements:

- From estuary to estuary – address 
biosecurity risks – specifically POMS 
and QX disease

- From harvest area to harvest area – 
address food safety risks 

- From lease to market – address food 
safety risks
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Oyster Shipments Project

Objective

Increase compliance rates of reporting 
across NSW by improving the customer 
and digital experience.
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$58.2m
Oyster industry

353
Fisheries issued aquaculture permit holders

550-600
Shipments per year

481
Use IVR

100
paper
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Solution

Existing Byte system

- Already was repository for estuary, lease and 
permit data from Fisheries

- Added Estuary Biosecurity risk data

- Added Oyster shipment data

Rules as Code engine

- Built by DCS

- Moved under BFS management

- Configurable business rules to check if movement 
is allowed or not, or what conditions might apply
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Solution

- New Shellfish App

- Add Shipment form

- Started with a POC
- Submit info about intended movements
- Real time status retrieval for estuaries and leases (via API)
- Integrate with Rules as Code engine – real time result and 

movement approval
- OneBlink integrating with Byte APIs and Rules as Code 

engine
- First DPI app to be delivered utilising all out of the box 

functionality
- Farmers are adding Shipments before the shipment happens
- Delivered by end of June and go live in Pilot on 10 July 2023

- Shipment history added to view past and edit future shipments
- Currently working on extending the app to include a form for the 

lease to market (product record) reporting.
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Shellfish App
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Calls several APIs to retrieve data from 
backend system – permits, estuaries, leases
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Uses Dynamic lists
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Displays risks of each estuary using CSS Class
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Review page uses summary 
elements

On submit uses server-side 
validation to call Rules as 
Code engine

17



Messaging on failure when checked against 
Rules as Code engine
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Messaging and 
submission on success

Messages rendered using receipt config
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Nicely formatted pdf – uses exclude by css 
class
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- OOTB PDF using exclude elements by CSS Classes

- Uses Webhook hosted API to submit data to backend 
system.



Shipment history
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Standard filters     Advanced filters



Search retrieves data from backend system

22



View and download previous shipments
Enables edit or cancel future dated shipments
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Enables edit or cancel future dated shipments
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Uses several forms to deliver what seems to be 
two areas of functionality
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